You’re Invited!

The Fourth Annual
Leaclership Conference and
Training Seminar — back in
Madison this 9ear!

September 28-50, 2010
Sign up TODAY!

A Powerful Learning
and
Ne’tworking OPPortunit9!

NCALL .oomians

A Division of a.mlELCO (800)225'6035



Who: Al Administrators, Managers, Supervisors, and
Lead Operators

When: Tuesday, September 28 through
Thursday, September 30, 2010

Registration begins on Tuesday at 8:00 a.m. The final
session ends Thursday at noon, and a box lunch will
be provided. An optional AMTELCO tour is available

Thursday afternoon.

Where: Madison Marriott West
1313 John Q Hammons Drive
Middleton, WI 53562
(888)745-2032 - (608)831-2000

Whg Find out more about:

- Using Powerful New Infinity IS Features

- The Hospital-Wide Benefits of Using
Automated Appointment Reminders

- On-Call and OnTeam Scheduling

- Web Scripting

- How to “Share” Your Infinity

- Supervising Staff

- Fine Tuning Call Scripts

- Application Maintenance

- The Operator Training Process

- Roundtable Discussions

- And network with other attendees!



Reservation Information

Cost:

Register:

Rooms:

By August 10, 2010:

$845 for first registrant

$795 for each additional from the same
organization

After August 10:

$895 for first registrant

$845 for each additional from the same
organization

These fees include class materials and meeting room
facilities, lunch each day, a reception Tuesday night,
and dinner on Wednesday night.

Fill out and return the form at right, or contact
Lori Schroedl at (800)225-6035

Contact the Marriott at (888)745-2032 and ask

for the “1Call/AMTELCO room block” (or visit
1call.com/seminar10 for a link to reserve rooms).

Single occupancy: $124.00 per night + taxes*
Double occupancy: $134.00 per night + taxes*
Plaza Suite King Rooms:** (with a sitting room area)
$144.00 + taxes* single / $154.00 + taxes* double
*Includes full breakfast buffet and internet access in the
sleeping rooms; ** Limited availability
Check in: 4:00 p.m.; Check out: Noon
Complimentary airport shuttle service — available
on request

We look forward to sceinggoul



Yes, sign us up for the

1Call Leacﬂership Conference

and Training Seminar!

Organization

Address

City State Zip

Phone

Fax

Name

Title

E-mail

Name

Title

E-mail
continued. ..



Name

Title

E-mail

Pagment Information

1 Check enclosed (please make payable to AMTELCO and
enclose with this form)

1 Check will be mailed on
(1 Credit card - please contact me
(1 Other

Return this registration form to:

Lori Schroedl
1Call, A Division of AMTELCO
4800 Curtin Drive
McFarland, W1 53558

September 2010



